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ANNOUNCEMENT

December 21, 2009

THE UNIVERSITY OF GUAM SOLICITS APPLICATIONS TO ESTABLISH A LIST OF ELIGIBLES FOR FULL
TIME POSITION (SUBJECT TO THE AVAILABILITY OF FUNDS):

Ann. No. Position Title #028-10
JUNIOR COMPUTER OPERATOR
Salary Range Open Date:  December 21, 2009
Open: CCS-1, $29,325 — CCS-10, $33,578 Per Annum Closing Date: ~ Continuous Until Filled

MINIMUM QUALIFICATIONS:

EDUCATION: Associate in Science or Associate in Arts degree in computer or IT related fields or an
equivalent of AA degree in computer field with computer operations certificate for mainframe or large scale
computers will be considered.

EXPERIENCE: One (1) year in computer operations for DEC’s, ULTRIX and UNIX.

Capable of mixed software and hardware platforms. Capable of supporting administrative and academic users.
Experience on the operating system, networking and applications of UNIX mainframe and microcomputers is
also required.

FUNCTIONAL NARRATIVE:

Working from detailed operating instructions for each job, the operator selects the correct tape and disk files, scratch
taped, printer paper and uses the console to initiate operations. Attaches proper external labels to output files and fills
out proper forms to reflect shift activity. Perform operation support to computer lab users, computers and network
equipment. Perform a variety of IT technical supports as needed.

DUTIES AND RESPONSIBILITIES:

Works with DP personnel to schedule and execute job requests. Keeps a record of production jobs that do not reach
successful end-of-job. Checks production jobs for set-up errors and maintaining productions schedules. Informs
supervisors of computer operations problems. Initiates corrective action where required (within scope of knowledge and
authority.) Fulfills administrative reporting requirements. Performs supplies inventory needed for computer operations.
Maintains a neat and orderly computer room environment. Performs set up and physical maintenance of computer
equipment. Assists students in computer labs. Performs set up and physical maintenance support to computer and
network equipment. Performs training as required. Performs related work as required.
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